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What is a legal guardian?

A legal guardian is a person or agency
appointed by a Court as an advocate to
guard the best interest of an individual
who has been adjudicated incompetent.

When does the Court appoint a
guardian?

A guardianship is necessary only after
all less restrictive alternatives have been
considered or attempted.

There are three statutory bases for
guardianship of incompetent individuais

in the Commonwealth of Massachusstts.

» Mental lliness
» Mental Retardation
» Physical incapacity to
communicate informed
decisions
A guardian of a minor can also be
appointed when necessary.

Who ¢an be appointed a legal guardian®?

The Court will only appoint as guardian
an individual who the court has
determined to be suitable to so serve. A
competent person over the age of 18 is
generaily eligible but the suitability
requirements vary with the needs of the
proposed ward.

Is the process of being appointed a
guardian complicated?

No, but there are specific requirements
for petitioning the Court and for
providing notice to interested parties.
The county Probate Courts have
jurisdiction to appoint legal guardians for
incompetent individuals and the process
is defined by the law and rules of the
Massachusetts Probate and Family
Courts. The required forms are
available at the clerk’s office of any of
the Probate Courts in the
Commonwealth.

How long does a guardianship last?

The guardianship should last only so
long as it is necessary. When the ward
has regained or achieved capacity to
make informed decisions, notice is -
provided to the Court and the
guardianship can be modified, restricted
or terminated.

Does a guardian manage medical or
financial decisions for the ward?

A guardian can be appointed “of the
person only” or “of the person and
estate.” A guardian of the person and
estate manages the ward's finances and
is required to submit annual accountings
to the Court.

Does the process of being appointed a
guardian always take a long time?

In most situations, the process of
appointing a guardian does take several
months to complete. In an emergency
situation, though, the Court can appoint
a temporary guardian immediately. The
term of the temporary guardianship is
ninety days. '

Does a guardian make all decisions for
the ward?

No. The ward is not stripped of all
decision-making rights by guardianship.
Some examples of rights retained by the

. ward include the right to vote, the right

to marry and the right to free association
The guardian shouid allow the ward as
much opportunity for choice as is
possible while protecting the ward's
health and safety.

Some issues, including those involving
extraordinary treatment, require the
Court's substituted judgment. Threat
with antipsychotic medication is one
example of a treatment considered
extraordinary in Massachusetts.
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Future Planning: Guardianship and People with
Mental Retardation

by Rick Berkobien, Assistant Director, Department of Research and Program Services
"~ What is guardianship

Guardianship is the legal power to care for another person and manage his or her affairs. Each state has
its own specific laws on guardianship, but the following generally describes the guardianship laws for
adults throughout the United States:

Guardianship is a legal, not medical determination. When people become adults -- including people with
mental retardation -- they get all the legal rights and responsibilities of any adult. Only the courts have
the authority to remove these rights. A court makes this decision based on the person's abilities to handle
personal decisions, money, property and similar matters. The incapacity (or legal inability) to handle
these matters is grounds for a guardianship, not mental retardation.

How do I decide if my son or danghter needs guardianship?

Appointing a guardian for someone with mental retardation is a serious matter. This legal status deprives
the person of some rights and independence, and has the potential for abuse because of the power it
gives one individual over another. However, there may be different reasons why a son or daughter with
mental retardation may need a guardian. Some common reasons are:

» A person with mental retardation needs medical care or other services that will not be provided
unless there is a clear understanding about the person's legal capacity to consent to treatment or
services. Health and service providers are becoming more concerned about liabilities when
providing services to someone who may not have the capacity to make an informed consent to
treatment or services.

s Parents or siblings cannot get access to important records or provide other help without

- guardianship. As a legal adult, a person with mental retardation must often give consent for the
release of health and other records to parents or others. Health and service providers unsure of the
person's ability to give consent may require documentation of the person's legal capacity before
allowing access to records without the person's consent.

o The person has assets he or she cannot adequately manage. Guardianship is sometimes needed to
ensure the assets are secure and used for the intended purpose, and only when money management
alternatives (e.g., representative payeeship, etc.) will not provide sufficient protection.

s Before pursuing guardianship, families should first try to determine if this legal protection is
necessary. They need to examine why they feel a family member may require a guardian. Then,
they need to familiarize themselves with less restrictive options that may meet these needs without
resorting to guardianship. ‘

What are the different types of gnardianship?
Most states have different legal protective statuses or types of gliardianshjp State laws also often differ

in defining incapacity, interpreting the guardian's duties and qualifications, termmology, reporting,
documentation, costs and other areas related to guardianship.

http://www thearc.org/fags/guard.html 7/14/05
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In most states, the different types of guardianship are commonly called:

Guardianship of the person or property
Full guardianship

Limited guardianship

Temporary guardianship

(For specific information on states' laws, review the materials in the Future Planning Resources list
noted at the end of this Q& 4, confer with an attorney or contact your chapter of The Arc.)

Guardian of the person or property - This type of guardianship is sometimes characterized as
"guardian of the person" or "guardian of the estate.” In the guardian of the person, the individual needs a
guardian to decide personal issues. These decisions may include where to live, consent for medical
treatment and signing for services.

The court will usually identify specific decision-making areas under guardianship of the person. Courts
frequently require periodic reports from the guardian about the guardian's actions over the course of the
year or other period.

A guardian of the estate, called a conservator in most states, usually has power over the ward's money or
property, not the individual's personal matters. Some states also do not require a judgment of the
person's incapacity for a guardianship of the estate. The court can base the need for conservatorship by
finding the person unable to manage assets or property.

The court requires this type of guardian to protect the person's property and use it for the person's care,
support, education and other areas of general welfare. The guardian of the estate must use the ward's
money for the ward's care and to account periodically to the court. This guardian's duties include careful
investment of the guardianship assets. Guardians who have foolishly invested their ward's money may
have to pay it back from their own money. They must also keep good records and make them available
to the court. Some states require this guardian fo put up a bond.

Full guardianship - A full or plenary guardianship basically includes guardianship over all the person's
personal and property decision-making. It is usually a collection of all the powers and responsibilities
mentioned above. Full guardianship is quite common, as it is the kind with which courts are most
familiar.

Since full guardianship involves controlling every aspect of the person's life, it is the most restrictive.
However, the person under a full guardianship still retains his or her basic civil rights.

Full guardianship is useful for individuals whose mental retardation is so severe that they are not
capable of making informed decisions, and should be used only after exploring the alternatives,
including limited guardianship.

Limited guardianship - Many states have designed laws for "limited guardianship™ to encourage a
person to keep as much control as possible over his or her own life. Under this legal approach, the
guardian has authority over the ward only in specifically defined matters. Every decision outside of
those defined areas remains with the individual who has mental retardation. This form of guardianship
allows the legal guardian to decide only in areas where the person is not capable.

Limited guardianship does require more attention from the court, attorneys and guardians to be sure it is

http://www.thearc.org/faqs/guard. html 7/14/05
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specific to the individual's needs. Limited guardianship also must try to foresee all the individual's future
legal needs. For example, an unpredictable legal situation might arise that is not covered under the
limited guardianship. The guardian may not have the authority to provide needed protection and may
have to return to court to get more decision-making power.

In many states, the court may authorize a mix of guardianships. For example, a person may need full
guardianship of the estate and only limited guardianship over personal matters.

Temporary guardianship - Some states allow guardianship for a limited time. If a legal problem arises
from a specific situation, the court can issue a "protective order" or temporary guardianship. Under a
protective order, the court can give another person, a public guardian or corporate guardianship program
(these last two are discussed later) the legal authority to handle that specific situation. When the problem
is resolved, the order usually ends with no permanent guardianship.

Temporary guardianship usually only applies to temporary situations such as those caused by drugs,
momentary illness or special medical situations. It has limited uses for long-term, reoccurring medical
situations or incapacities due to a disability. This allows family members or an agency to pursue
temporary guardianship if medical or other treatment is necessary but not provided because of
questionable ability to consent. Once the person has temporary guardianship and treatment is provided,
the guardianship is usually reviewed to determine if it should be removed.

What is a public guardian?

There will not always be a parent, other family member or friend to act as guardian of a person with
mental retardation. For these and other reasons, many states have appointed public guardians that
provide guardianship to people with no family available or willing to become guardian. This is referred
to as public guardianship. Nonprofit organizations under contract with the state or local government may
also provide public guardianship services. :

Public guardians often have large caseloads, time-consuming paperwork and other duties, so must divide
their time among responsibilities. These responsibilities can limit the time and resources public
guardians have available to assist their wards. Thus, this type of guardianship is often considered as a
"last resort," especially for those who can secure an individual guardian or get the services they need
elsewhere.

State resources generally finance public guardianship. Although states usually have safeguards that free
public guardians to advocate for their wards, a conflict of interest could arise if a public guardian should
have to oppose another state-funded agency. If public guardianship is being considered for a person with
mental retardation, care should be taken to be sure these guardians have the time, resources and latitude
to fulfill their responsibilities.

What is corporate guardianship?

Many states allow incorporated agencies to provide guardianship and related services to people with
mental retardation. In these agencies, the corporation is the guardian and assigns a professional stafl
person or volunteer to carry out guardianship responsibilities for the individual. These organizations
often provide legal guardianship, individual service coordination, periodic support and even temporary
guardianship. Parents can contract with such an agency to start specific services either after they die or
when they can no longer help their child. Some state agencies also contract with these organizations for
guardianship services. The organization's revenues may come from advanced funding from parents,

http://www.thearc.org/faqs/guard.html , 7/14/05
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bequests from the parent's estate, life insurance, United Way funding, contributions or subsidies from
other organizations such as chapters of The Arc.

Before contracting with a corporate guardianship agency, parents should investigate the organization to
be sure it is well managed, has stable funding and provides quality services. There must be adequate
proof the program will remain solvent and continue to supply good services throughout the lives of its
wards.

Note: This Q&A is only a general overview of one part of future planning. Families should explore with
a knowledgeable attorney or advocate the alternatives to guardianship and other aspects of planning
prior to making legally binding decisions. It is highly recommended that readers also review the
materials on guardianship in The Arc's Future Planning Resources list.

To obtain a copy of The Arc's Future Planning Resources a list of books, agencies and other resources
that address financial and legal planning, send a request and $2 for postage and handling to: The Arc of
the United States, P.O. Box 1047, Arlington, Texas 76010.

Future Planning Resources can also be found on The Arc's World Wide Web site at:
http://TheArc.org/welcome.html

Thanks to Ron Lantz of Guardian Inc., Batile Creek, Mich. and Marty Ford of The Arc's Governmental
Affairs Office for their review and comments on this Q& 4.

#101-57 Oct. 1997

The Arc

National Headguarters
1010 Wayne Ave. Suite 650
Silver Spring, MD 20910
301/565-3842
301/565-5342 (fax)
info@thearc.org (e-mail)

Return to The Arc's Home Page.

http://www.thearc.org/faqs/guard.html 7/14/05



he Special Needs Trust

Planninhg for the Future of Your Loved
a

One wit

IMAGINE FOR A MCMENT—HORRIBLE AS IT IS TO THINK OF—

THAT ONEE\IENING, ON YOUR WAY HOME FROM A MOVIE OR
A DINNER PARTY, YOU AND YOUR SPOUSE ARE KILLED IN AN
AUTOMOBILE ACCIDENT. WHILE YOU WERE ALWAYS PLANNING
TO WRITE A WILL, YOU NEVER ACTUALLY GOT AROQUND TO 1T,

SO YOUR MODEST ESTATE, INCLUDING SOME LIFE INSURANCE,
IS DISTRIBUTED BY THE LAWS OF YOUR STATE. YOU HAVE

TWO SONS, ONE WITH A DISABILITY AND ONE WITHOUT. EACH

OF YOUR SONS INHERITS $100,000.

Disabi ZZ. ty BY RICHARD W. FEE, M.A., M.ED.

Your older son, Frank, who does not have a dis-
ability, uses his inheritance 1o pay off some of his
mortgage and splurges on a new car. [n contrast,
your younger son Johnny gains nothing and loses
much. Johnny, who has multiple disabilities, does
not work and relies solely on government benefits
for housing and medical care. The inheritance
causes Johnny to lose those benefits. He must now
provide for his own medical care, which includes
the considerable cost of medicine, personal care
attendants, physical therapy and doctor visits.
The group home in which he lives begins to charge
hirn for residency and the services he receives,
Within two years, all but $2,000 of the inheri-
tance is gone. At this point, Johnny again becomes
eligible for government benefits and is re-instated
after a waiting period of several months—a period
in which he uses up the last of his inheritance. Now
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there are no funds left to pay for whatever supplemental needs
Johnny might have: education, over-the-counter medicines,
dental care beyond what is covered by government benefits,
trips to sce his brother or other family members, reading
materials, and basic supplies such as razors, soap and shampoo.
Government benefits do not cover these types of expenses, and
Johnny’s parents are no longer here to do so. The irony of the
situation is that, while an inheritance ordinarily improves a
person’s lifestyle, i this scenario, it has worsened Johnny’s.

The Question of Relying
Only on Government Benefits

Fairness is a primary question when something like this
happens. Should the government continue to subsidize someone
who has “money?” On the one hand, standard government
programs such as Social Security and Medicaid were established
to help the elderly and disabled living at the poverty level. On
the other hand, government benefit programs are paid for out
of tax dollars, and eligible individuals are entitled to receive
these benefits. '

" When families consider this question, they should be aware
that, while the services available through government benefit
programs may be substantial (e.g., medical coverage through
Medicaid), the actual cash benefits generally are quite small and
force the person to live far below the poverty level. In 1992, the
maximum federal Social Security monthly payment was $422
for an individual. So for someone with a disability to have any
type of meaningful lifestyle, the family or local charities must
provide supplemental assistance.

With recent changes in the Social Security Administration,
the primary government benefit programs are rccognizihg that
family contributions to the person’s well-being can only improve
his overall quality of life. As long as the family’s contributions
arc supplementary in nature, as opposed to duplicating govern-
ment benefit programs, they are permitted. Thus, the current
government benefit programs permit the family to provide
some supplementary income and resources to the person with a
disability. However, the government regulations are very strict
and carefully monitored.

Special Needs Trust

A reliable method of making sure that an inheritance reaches a
person with a disability is through a legal device known as a special
needs trust (SNT). The SNT is developed to manage resources
while maintaining the person’s eligibility for public assistarice
benefits. The family leaves whatever resources it deems appropriate
to the trust, and it is managed by a trustee {(manager) on behalf of
- the person with the disability.

While government agencies recognize special needs trusts,

they have imposed very stringent rules and regulations on them.

This is why family members contemplating using an SN'T
should consult an experienced attorney—not just one who
does general estate planning, but one who is knowledgeable
about SNTs and current government benefit programs. One
wrong word or phrase can make the difference between an
inheritance that truly benefits the person with a disability, and
one that causes the person to lose access to a wide range of
needed services and assistance. To illustrate, suppose the trust
instructs the trustee to pay the person with the disability $100
a month for life. Such a mandatory income might jeopardize
government benefit programs, which only allow the person to
have $70 of earned income each month.

Families who have experience with government benefts
know that the government says a person with a disability cannot
have a trust: This is correct. However, the special needs trust does
not belong to the person with a disability. "The trust is established
and administered by someone else. The person with the disability
does not have a truse. Instead, he is nominated as a beneficiary of
the trust and usually is the only one who receives the benefits.
Furthermore, the trustee is given the absolute discretion to
determine when and how much the person should receive.

Given the government’s stringent requirements, covered
subsequently, it is critical that the trust be carefully worded
and clearly show that it:
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Since the trust is a legal arrangement regulated by state
laws, there will be other sections that your attorney may need
to insert. Be aware that while the majority of public assistance
funds come from the federal government (which provides
guidelines for SN'Ts), each state government is responsible to
regulate trusts and administer federal benefits. Aslong as the
federal guidelines are followed to the letter, the state will accept
the SN'T, and the trust will fulfill its function.

SNTs and the Social
Security Administration

"The Social Security Administration’s publication,
“Understanding SSI,” discusses special needs trusts as follows:

Testamentary Trust vs.
INtervivos Trust

At one time, the average attorney simply advised parents of an
individual with a disability to prepare their last wills and testa-
ments and include a testamentary special needs trust. Upon the
death of the parents, the wills would be probated (established as
authentic or valid), and the special needs trust would be created.
In simpler days, this was pretty good advice.

Today, most attorneys experienced in estate planning for
persons with disabilities will advise the family to prepare an
intervivos or living special needs trust. Intervivos means that
the trust functions now, while the parents are still living. Asa

“living” trust, it should not be confused with the modern estate
planning tool for the family’s main estate—the family revocable
living trust. These are two very separate trusts. The sole
function of the intervivos special needs trust is to look after
the future of the person with the disability.

Parents need not wait until their child is 18-years-old to
establish such a trust; they can establish it now. The trust is st
up as a checking account at a local bank. Families can place
funds into the trust every month and use these funds to cover
the normal supplementary expenses of the person with the
disability, as well as save for the future.

Using the intervivos special needs trust fund to pay for
the person’s supplementary expenses also is an excellent way of
recordkeeping, because these expenses are tax-deductible. By
paying for supplementary items from the checkbook, the family
shows future trustees the types of things that are appropriate to
the person’s needs and that have passed government scrutiny.
The typical government challenge to an SN'T' comes when a
trustee pays for nonsupplementary items. The checkbook with
stubs can help future trustees use the trust properly and avoid
expensive challenges.

Sometimes, relatives (e.g., aunts, uncles, grandparents)
would like o leave an inheritance to the person with the
disability but are concerned that he will lose government
benefits or mismanage the funds. Relatives like the concept of
a trust, which is a legal way to make sure the person actually
receives the full gift. With a testamentary trust, the parents of
the person with the disability must pass away and their estate
probated before a trust is created. Once established, relatives
then can leave money to the trust. The better option 1s to
create a living special needs trust, permitting relatives with
tax concerns (i.e., those who need to give money each year to
avoid large estate taxes upon their death) to give money to the
trust now, rather than only upon their deaths.

Another consideration is that, according to current
estimates, 40%-60% of the population will go into a nursing
home before they die. The average family’s total estate likely
will be used up in one year to cover nursing home costs. In
their wills, parents may have generously given everything to
the testamentary trust. Unfortunately, after nursing home care
and Medicaid expenses, there may be no estate left for the
testamentary trust. And even if a portion of the estate remains
after the parents die, there may be a six-month to six-year
waiting period while the estate is being probated. A testamen-
tary trust would not be created or funded during this waiting
period, so supplementary needs would be unmet.
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Having a living special needs trust creates a more secure
scenario for the person with the disability. The parents would
have saved money each month for the future and may have
purchased life insurance or transferred assets into the trust.
Should they suddenly pass away or enter a nursing home, the
living trust continues to function without interruption. The
successor trustee designated by the parents would begin to
administer the trust funds within one to two hours. Supplemen-
tary assistance to the person with the disability would continue
without a break.

Ravocable ve. Irevocable

Once the basic details of the trust have been agreed upon, you

have to decide whether to lock the door and throw away the key,
making it impossible to change the trust (irrevocable), or to hold
the key just in case you want to make some changes {revocable}.
With a revocable trust, you retain the right to add and subtract
assets as you go along. With this right, however, there are some
poteritial consequences. The first and major consequence is

that the government considers the trust to be part of your estate.
Therefore, when you die, everything in the special needs trust 1s
included in your estate for tax purposes and for potential lawsuts.
If someone sues your estate after you are gone, for example, the
assets in your special needs trust could be lost in such a lawsuit.

By creating an irrevocable trust, any assets you place in it
will remain there solely for the benefit of the person with the
disability. Even if you need some of these assets later on for your
own care, you cannot take them out. Any assets placed in the
trust cannot be touched by your creditors for debts, taxes, etc.
Neither can the trust be rouched by creditors of the person
with the disability. As long as the trust s set up properly, it is
completely separate from your estate, havinga separate entity
and its own tax number. : :

Whether to choose a revocable or irrevocable trust can
depend on the age of the parents. For younger parents, the
answer may be a revocable trust. For older parents, the irrevocable
trust may be the only option. Your attorney, in consultation with
your financial planner, is probably the best resource in making this
determination. It is important, however, to create a current letter of
intent, which will help your trustee interpret the “legalese” of either
the revocable or irrevocable trust, in light of your hopes and desires
for the future of the person with the disability.

Trustee: The Manager
of Resources .

Tt is one thing to leave resources to a trust, and it is quite another
to manage them in a way to last the lifetime of the person with
the disability. Every trust must have a trustee, someone whe will

manage the trust’s assets. As most special needs trusts are

established to provide supplementary assistance, they generally

are quite small by bank standards. Ideally, it would be nice to have
a local bank manage the trust resources, while taking a personal
interest in the person with the disability; sadly, very few banks
are willing to manage cash assets under $150,000 to $200,000 or
become as involved in the person’s life as you would wish.

In the case of a living trust where there are sufficient funds
and relatives, the family usually nominates future or successor
trustees to manage the trust after the parents die or go into a
nursing home. Families may even nominate a group of people
to serve as joint trustees—several relatives, perhaps—who
administer the trust together. An advocacy or disability
organization also should be listed as the last successor. trustee

because it is possible that the human successor trustees will

- die before the person with the disability. In the event that the

human successor trustees are unable to serve, the advocacy or
disability organization may take on the responsibility, or be able
to recommend someone in their group who could do so. Of
course, discussing this with the disability or advocacy group to
obtain consent first, before listing the organization as a future
trustee, is a good idea.

Financial Planning: Funding
a Special Needs Trust

As familics undergo estate planning for their loved ones, they
tend to think of it as a legal issue only. However, a lawyer can
only establish the trust. Someone has to find the funds to put
into the trust and make sure there are sufficient funds to last
the lifetime of the person with the disability. That is where a
financial planner comes in.

Financial planners sometimes have the reputation of trying
to sell investments and insurance through high-pressure tech-
niques. And while the financial planner may very well use vari-
ous financial products to fund the trust, the more reputable ones
realize that most families have limited resources. Therefore, the
planner’s primary job is to help the family see what resources
are available and then re-allocate them, so that the furure fund-
ing of the trust will be realistic.

As with attorneys, there are very few financial planners
who have any experience with planning for the future of a
person with disabilities. Most are trained to look at the overall
family estate and provide as many dollars as possible, while
looking out for potential problems. When they realize that
there is a person with a disability involved, they may assume
that the person will need extra help, and direct more dollars
to the person with a disability, without understanding the
consequences this might have in terms of the person’s
government benefits,

An experienced financial planner will examine your letter
of intent and run a detailed financial analysis based on the




future costs of supplementary items and advocacy. The planner
then will look at the many different resources available to
fund the trust, now and in the future.

Most families are surprised to learn that they do in fact
have a variety of resources within their reach that can be di-
rected to the special needs trust, including:

As families examine ways to fund the trust, they need to keep
in mind something very important: Do not forget the other broth-
ers and sisters. Sometimes families assume that, while they must
pay for the services of a bank trustec and a guardian/advocate,
relatives who take on these responsibilities should do so for free,
because that is what families do. While the siblings may be pillars
of love and understanding when it comes to their brother or sister

with a disability, they probably have seen a great deal of your time
and energy spent in the disability arena. They should not be left

out at the end.

With proper legal and financial planning, a family can guar-
antee that the person with the disability will enjoy 2 comfortable
lifestyfe after the parents are gone.

Richard W, Fee, associate professor, is the director of the Deaf and Hard
of Hearing Teacher Education ar MacMurray College, Jacksonwille, T,
and executive director of the National Institute on Life Flanning for
Persons with Disabilities. He has 30 years experience as a teacher and
administrator in spectal education. '

24

Autism Advocate FOURTH EDITION 2008



Autism Society of America: Page Server Planning For The Future - Page Wrapper Usert... Page 1 of 3

Planning for the Future

A 1886 survey conducted by the ICR Survey Research Group showed that at least one individual in 20 percent of
U.S. households is a caregiver - aither part-time or full-iime. Planning for the future of peopie with disabilifies is
something they and their families/caregivers must tackle - and the sooner the better. :

Whether the person with special needs is 4 or 40 years old, it is imperative that families create a pian. Despite the
growing number of persons with developmental disabilities in this couniry, less than 20 percent of families have
_ done any planning. : : .

‘Whether people with'disabilities function entirely on their own or need assistance, a written directive can provide
instruction for daily care, as well as unexpected and. sudden contingencies.

How would these individuals like o be bathed and dressed?
What music do they enjoy, and when do they want fo iisten?

Do they have special dietary needs and reguirements?

Who monitors their medication?

What acfivifies do they enjoy?

How can they live with dignity, qualiy, self-esteem, and security?

Family members/caregivers should discuss information regarding the needs and desires of people with disabilities
and compose a directive document addressing the lifestyle, financial, legal, and government-benefit issues.

Maost people realize they need to plan and want to do something, but they fail for a variety of reasons. Some
‘believe the task is overwhelming - they don't know where to find qualified professionals who understand iheir
needs and how to resolve their concerns. And, too, the cost of professional services can be prohibitive. Families

. are also concerned with privacy issues. How do they overcome these obstacles and begin planning for the future?

As families begin their plan, they should first identify the people that can assist in the planning process. This
should include, when possible, the family, the person with a disability, an atforney, a financial advisor,
caseworkers, medical practitioners, teachers, therapists, anyone involved in providing services, and a iifetime
~ assistance planner to act as a "team" advisor to make sure that all parts of the plan are coordinated and
complete. )

The planning process that financial planner Barton Stevens, ChLAP, recommends addresses four key issues
affecting the life of the person with special needs. They are: : :

Lifestyle

Legal

Financial
Government Benefits

PN

Lifestyle. Lifestyle planning is where the family records what they want for the future of their loved one. This
information is recorded in a document called the "Letter of Intent." Although not a legal document, it is as
important as a Will and a Special Needs Trust. Lifestyie issues require decisions regarding where the person wilf
iive, continued education programs, employment, social aciivities, religious affiliation, medical care, behavior’
management, advocacy and/or guardianship, trusiees, and-final arrangements.

In addition, detailed insiructions are provided for assisting the person with the typical activities of daily living such
as bathing, dressing, feeding, and toileting. Perhaps the person has a special way of communicating that only the
immediate family knows and understands. it is important that this information be included. Rather than write -
hundreds or thousands of words describing how to do these things, it is recommendéd that families videotape
thern performing the aciivities of daily living, communicating, and in different social settings such as the home,
school; a day care center, and so on.

imagine how much easier and less traumatic it will be for the person with special needs and the care providers if
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they have detailed instructions immediately avaiiable to them rather than having 1o figure things out on their own.
What could take weeks or months to adjust fo could be shortened to a few days. The ultimate goal is to make the
- transition from parental care to independent living, residency in a group home, or moving in with other farnily
members as easy as possible, bearing in mind the comfort and security of the person.

Legal. Legal planning provides for the family to state their wishes as to the distribution of their assets and
appointing executors to seftle their estaté. In conjunction with this, a trust is usually executed to provide
professional money management, trustees, guardians, maintain government benefits, and protect the assefs left
for the individual. o

The "Irrevocable” Special Needs Trust is the most comimonly used document to provide, supplemental funds for

the exclusive benefit of the person with a disability. The assets are not in the name of the person, so they will not
cause the loss of 881 (Supplemental Security Income) healih care benefits. This Trust has proven invaluable fo

families regardless of the size of their estate or the amount of assets they are leaving. "

Financial. Financial planning is used to determine the suppiemental needs of the person. First, a monthly budget
is established based on today’s needs while projecting for the future. Then, by using a reasonable rate of return
on principal, the family identifies how much money is needed to fund the trust. In addition, the life expectancy of
the person must be considered and then the need projected into the future using an inflation factor.

Once this is done, the family must now identify the resources to be used fo fund the frust. They may include
stocks, mutual funds, IRAs, 401(k)s, real estaie, your home, life insurance, etc. Professional management for
investing the assets may be done by the Trustee, or the Trustee may hire advisors.

Government Benefits. Government entitlements play a key role in the lives of many persons with special needs
by providing cash and health care benefits under SSI {Supplémental Security Income), SSDI (Social Security
Disabiiity Insurance), Medicaid, and Medicare. A basic understanding of federal and state entitiement programs is
essential in order to be sure that the person gets all that they are qualified to receive, and that assets received
from family members through gifts, inheritance, and litigation do not result in.the disquaiification and termination of
government benefits or the government claiming reimbursement for benefits provided from assets received by the
person, '

it should be clear that each of these issués is interrelated and requires they be coordinated in the planning
process. Those persons who provide advice in one particular area should be made cognizant of what others are
doing. This emphasizes the importance of an organized pian.

The result of & comprehensive plan should be that it: provides lifetime supervision and care; maintains
government benefits; provides supplementary funds fo help ensure a comfortable lifestyle; provides management
of funds; provides dignified final arangements; and avoids family conflict. :

The 10-Step Process

in order fo prepare a plan in a simple step-by-step procedure without feeling overwhetmed by the process, Barton
Stevens recommends that families commit fo know the 10 life planning steps. If these steps are followed, the
famity will create a directive that addresses the lifestyle and care needs of the person.

There are 10 steps you follow to help you create a directive that addresses the lifestyles and care needs of people
with disabilities. The information recorded depends on the type and severity of the disahility. . :

1. Prepare a life plan. Decide what you want regarding residential needs, employment, education, social
activities, medical and dental care, religion, and final arrangements. '

2. Write informational and instructional directives. Put your hopes and desires in a written document.
Include information regarding care providers and assistants, attending physicians, dentists, medicine,
funciioning abilities, types of acfivities enjoyed, daily living skills, and rights and values. Make a videotape
during daily activities such as bathing, dressing, eating, and recreafion. A commentary accompanying the
video is also useful. '
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3. Decide on a type of supervision. Guardianship and conservatorship are legal appointments requiring
court-ordered mandates. Individuals or institutions manage the estate of people judged incapable (not
necessarily incompetent) of caring for their own affairs. Guardians and conservators are also responsible
for the care and decisions made on behalf of people who are unable to care for themselves. in some
states, guardians assist people and conservators manage the estate of individuals. Many parents who
have kids with disabilities do not realize that when their children reach 18, adults may no longer have legal
authority. Choose conservators/guardians for today and tomorrow. Select capable individuals in the even
you become unable to make decisions in the future.

4. Determine the cost. Make a list of current and anticipated monthly expenses. When you have established
this amount, decide on a reasonable return on your investments, and calculate how much will be needed to
provide enough funds to support his or her lifestyle. Don't forget to include disability income, Social
Security, etc.

5. Find resources. Possible resources to fund your plan include government benefits, family assistance,
inheritances, savings, life insurance, and investments.

6. Prepare legal documents. Choose a qualified attorney to assist in preparing wills, trusts, power of
attorney, guardianship, living will, etc.

7. Consider a "Special Needs Trust." A Special Needs Trust holds assets for the benefit of people with
disabilities and uses the income to provide for their supplemental needs. if drafted properly, assets are not
considered income, so people do not jecpardize their Supplemental Security income or Medicaid. And, {00,
they don't have to repay Medicaid for services received. Appoint a trustee and successor trustees
(individuals or corporate entities, such as banks).

8. Use a life-plan binder. Place all documents in a single binder and notify caregivers/family where they can
find it.

9. Hold a meeting. Give copies of relevant documents and instructions to family/caregivers. Review
everyone's responsibilities.

10. Review your plan. At least once a year, review and update the pian. Modify legal documents as
necessary.

Once you have decided to prepare a plan, find someone to help you or hire a professional planner. Referral
sources are available through governmental agencies, organizations, or local support groups. "'Who will care
when you are no longer there?" is an overwhelming concern people with disabilities and their families must
address. Solutions are available. The next step is up to you.

Note: The previous section was provided by Barton Y. Stevens, ChLAP, founder and Executive Director of Life
Planning Services in Phoenix, AZ, who has been providing estate and financial planning services since 1972.

Overview

Stress on Families
Safety in the Home
Sibling Issues

Life After High School

Planning for the Future
Other Related Resources
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Planning for Your Child’s Future
Who Will Care When You’re Not There?

By Barton Stevens

Michael, 12, has autism. Every day
his mother waits eagerly for the van that
brings him home from the local school’s
special education program. She has been
his only caregiver since he was born,
and she worries about the future. “Ev-
erything is in a holding pattern now,”
she says, “but what will happen to
Michael when I am elderly and can no
longer take care of him? And, God for-
bid, if I die tomorrow, what kind of life
will he have?”

A 1996 survey conducted by the ICR
Survey Research Group showed that at
least one individual in 20 percent of U.S.
households is a caregiver—either part-
time or full-time. Planning for the future
of people with disabilities is something
they and their families/caregivers must
tackle—and the sooner the better.

Whether the person with special
needsis 4 or40 years old, it is imperative
that families create a plan. According to
theU.S. Census of 1991-92, there are now

over 10 million persons with develop-

mental disabilities. Yet, less than 20 per-
cent of families have done any planning.

Whether people with disabilities
function entirely on their own or need
assistance, a written directive can pro-
vide instruction for daily care, as well
as unexpected and sudden contingen-
cies. How wouid these individuals like
to be bathed and dressed? What music
do they enjoy, and when do they want
to listen? Do they have special dietary
needs and requirements? Who monitors
their medication? What activities do
they enjoy? How can they live with dig-
nity, quality, self-esteem, and security?
* Family members/caregivers
should discuss information regarding
the needs and desires of people with
disabilities and compose a directive
document addressing the lifestyle, fi-
nancial, legal, and government-benefit
issues.

Most people realize they need to
plan and want to do something, but they
fail for a variety of reasons. Some be-
lieve the task is overwhelming—they
don’'t know where to find qualified pro-
fessionals who understand their needs
and how to resolve their concerns. And,
too, the cost of professional services can
be prohibitive. Families are also con-

cerned with privacy issues. How do
they overcome these obstacles and be-
gin planning for the future?

As families begin their plan they
should first identify the people that can
assist in the planning process. This
shouid include, when possible, the fam-
ily, the person with a disability, an at-
torney, a financial advisor, caseworkers,
medical practitioners, teachers, thera-
pists, anyone involved in providing ser-
vices, and a lifetime assistance planner
to act as a “tearn” advisor to make sure
that all parts of the plan are coordinated
and complete.

The planning process1 recommend
addresses four key issues affecting the
life of the person with special needs.
They are Lifestyle, Legal, Financial,
and Government Benefits.

Lifestyle

Lifestyle planning is where the
family records what they want for the
future of their loved one. This informa-
tion is recorded in a document called
the “Letter of Intent.” Although not a
legal document, it is as important as a
Will and a Special Needs Trust. Lifestyle
issues require decisions regarding
where the person will live, continued
education programs, employment, so-
cial activities, religious affiliation, medi-
cal care, behavior management, advo-
cacy and/or guardianship, trustees,
and final arrangements.

In addition, detailed instructions
are provided for assisting the person
with the typical activities of daily liv-
ing such as bathing, dressing, feeding,
and toileting. Perhaps the person hasa
special way of commumicating that only

- the immediate family knows and un-

derstands. It is important that this in-
formation be included. Rather than
write hundreds or thousands of words
describing how to do these things, it is
recommended that families videotape
them performing the activities of daily
living, communicating, and in different
social settings such as the home, school,
a day care center, and so on.

Imagine how much easier and less
traumatic it will be for the person with

‘special needs and the care providers if

they have detailed instructions imme-
diately available to them rather than
having to figure things out on their
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own. What could take weeks or months
to adjust to could be shortened to a few
days. The ultimate goal is to make the
transition from parental care to indepen-
dent living, residency in a group home,
or moving in with other family mem-
bers as easy as possible, bearing inmind
the comfort and security of the person.

Legal -

Legal planning provides for the
family to state their wishes as to the dis-
tribution of their assets and appointing
executors to settle their estate. In con-
junction with this, a trust is usually ex-
ecuted to provide professional money

management, irustees, , in-
tain government benefits, and protect
the assets left for the individual.

The “Irrevocable” Special Needs
Trust is the most commonly used docu-
ment to provide, supplemental funds
for the exclusive benefit of the person
with a disability. The assets are not in
the name of the person, so they will not
cause the loss of SSI (Supplemental Se-
curity Income) health care benefits. This
Trust has proven invaluable to families
regardless of the size of their estate or
the amount of assets they are leaving.

Financial

Finandal planning is used to deter-
mine the supplementai needs of the per-
son. First, 2 monthly budget is estab-
lished based on today’s needs while

. projecting for the future. Then by using

a reasonable rate of return on principal,
the family identifies how much money
is needed to fund the trust. In addition,
the life expectancy of the person must
be considered and then the need pro-
jected into the future using an inflation
factor. Once this is done the family must
now identify the resources fo be used to
fund the trust. They may include stocks,
mutual funds, IR As, 401 (k)s, real estate,
your home, life insurance, etc. Profes-
sional management for investing the
assets may be done by the Trustee, or
the Trustee may hire advisors.

' Government Benefits

Government entitlements play a
key role in the lives of many persons
with special needs by providing cash
and health care benefits under S5I
(Supplemental Security Income), SSDI

Continued on page 21



Quiz

Do You Need a Plan?.

Tuke this quiz and find out. If you answer

no to any of the following questions, it's

time to get organized,

* Is there a written plan to let others
know what is wanted in the future?

* Has anyone been asked to serve as
advocate or guardian?

* Do you understand all available
government benefit programs for
basic care and supervision?

* Have you set aside any additional
funds to ensure a comfortable, qual-
ity lifestyle ensuring dignity and
self-esteem?

* Haveyou prepared written instruc-
Hons for your final arrangements?

* Do you have a current will?

* Do you have a special-needs trust
to manage current and future re-
sources?

* Have you met with relatives and
friends to let them know about your -
plan?

* Haveyou reviewed your planin the

last year?

Continued from page 20

(Social Security Disability Insurance),
Medicaid, and Medicare. A basic under-
standing of federal and state entitlement
programs is essential in order to be sure
that the person gets all that they are
qualified to receive, and that assets re-
ceived from family members through
gifts, inheritance, and litigation do not
result in the disqualification and termi-
nation of government benefits or the
government claiming reimbursement
for benefits provided from assets re-
ceived by the person,

It should be clear that each of these
issues is interrelated and requires they
be coordinated in the planning process.
Those persons who provide advice in
one particular area should be made cog-
nizant of what others are doing. This
emphasizes the importance of an orga-
nized plan.

The result of a comprehensive plan .

should be that it: provides lifetime su-~
pervision and care; maintains govern-
ment benefits; provides supplementary
funds to help ensure a comfortable
lifestyle; provides management of
funds; provides dignified final arrange-
ments; and avoids family conflict.

In order to prepare a plan in a
simple step-by-step procedure without

feeling overwhelmed by the process, it
is important that families commit to
know the 10 life planning steps. If these
steps are followed, the family will cre-
atea directive that addresses the lifestyle
and care needs of the person,

The 10-Step Process

There are 10 steps you follow to help
you create a directive that addresses the
lifestyles and care needs of people with
disabilities. The information recorded
depends on the type and severity of the
disability.
L Prepare a life plan

Decide what you want regarding
residential needs, employment, educa-
tion, social activities, medical and den-
ta] care, religion, and final arrangements.
2. Write informational and instruc-
tional directives

Put your hopes and desires in a
written document. Include information
regarding care providers and assistants,
attending physicians, dentists, medi-
cine, functioning abilities, types of ac-
tivities enjoyed, daily living skills, and
rights and values.

Make a videotape during daily ac-
tivities such as bathing, dressing, eating,
and recreation. A commentary accom-

" panying the video is also useful.

3. Decide on a type of supervision

Guardianship and conservatorship
are legal appointments requiring court-
ordered mandates. Individuals or insti-
tutions manage the estate of people
judged incapable (not necessarily in-
competent) of caring for their own af-
fairs. Guardians and conservators are
also responsible for the care and deci-
sions made on behalf of people who are
unable to care for themselves.

In some states, guardians assist
people and conservators manage the es-
tate of individuals. Many parents who
have kids with disabilities do not realize
that when their children reach 18, adults
may no longer have legal authority.

Choose conservators/ guardians for

today and tomorrow, Select capable in- .

dividuals in the even you become un-
able to make dedisions in the future.

4. Determine the cost

Make a list of current and antici-
pated monthly expenses. When you
have established this amount, decide on
a reasonable return on your invest-

» ments, and calculate how much will be

needed fo provide enough funds to sup-~
port his or her lifestyle. Don't forget to

include disability income, Social Secuy-
rity, etc. '

5. Find resources

Possible resources to fund your plan
include government benefits, family as--
sistance, inheritances, savings, life insur- -
ance, and investments.

6. Prepare legal documents

Choose a qualified attorney to as-
sist in preparing wills, trusts, power of
attorney, guardianship, living will, etc,
7. Consider a “Special Needs Trust”

A Special Needs Trust holds assets for
the benefit of people with disabilities
and uses the income to provide for their
supplemental needs. If drafted properly,
assets are not considered income, so
people do not jeopardize their Supple-
mental Security Income or Medicaid.
And, too, they don't have to repay Med-
icaid for services received.

Appoint a trustee and successor
trustees (individuals or corporate enti-
ties, such as banks).

8. Use a life-plan binder
Place all documents in a single
binder and notify caregivers/family

~where they can find it.

9. Hold a meeting

Give copies of relevant documents
and instructions to family /caregivers.
Review everyone's responsibilities.

10. Review your plan

At least once a year, review and
update the plan. Modify legal docu-
ments ag necessary.

Once you have decided to prepare
a plan, find someone to help you or hire
a professional planner. Referral sources
are available through governmental
agencies, organizations, or local sup-
port groups.

“Who will care when you are no
longer there?” is an overwhelming con-
cern people with disabilities and their
families must address. Solutions are
available. The next step is up to you.

For a copy of the ASA's “Federal Pro-
grams for Adults with Autism” package,
which is free to members, contact the ASA
at 800-328-8476 ext. 150.)

Barton Y. Stevens, ChLAP, is founder
and Executive Director of Life Planning
Services in Phoenix, AZ, and has been pro-
viding estate and fingncial planning ser-
vices since 1972.

For more information, you may visit
the Life Planning Services web site

Continued on page 23
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Newsline

Building a Future Requires
Vision, Planning

course(s) of study and be integrated into
the IEP.

At age 16, or younger if appropriate, the
school should begin to include transition
services in a wide range of areas. “Transition
services” means a coordinated set of activities

¥

Legal Requirements

What are my dreams and visions for the-
future? What about middle and high
school? What will I be doing after high
school? What do I want to be doing and
where will I live as an adult?

Finding possible answers to these questions
and choosing among them are important
endeavors for all students. For students
with disabilities, envisioning possibie
futures and choosing among them require
complex considerations and careful plan-
ning. Plans and choices made during the
school years are critical to a student’s later
success in life. Yet, all too often, what is
learned in high school does not support
students” visions {or their futre.

Tern McLaughlin, Federation Transition
Specialist, encourages parents to work with
schools to develop meaningful transition
plans for their youth with disabilities. She
compares developing a good transition plan
to creating a structure or building a home:
*“You begin each process by dreaming. With
the help of a good architect, a blueprint is
developed, showing how the structure will
reflect the lifestyle of the inhabitanis. Next,
you need a builder to ensure that each piece
of the building process happens in the right
order and on schedule. Individual effort and
expertise and the careful collaboration of
many committed people result in a structure
that truly reflects the owner’s vision.”

McLaughlin concludes, “Transition
planning is a collaborative process that is
ongoing, student-driven, and outcome-
based. Like a home, the outcome of a good
transition plan is also a dwelling place, one
made up of a collection of life experiences
that reflect a person’s hopes and dreams and
that empowers the person to live them.”

for Transition

As long as a student is eligible for special education services, federal and

designed to promote movement from school to
such post—school activities as, for example, college, employment,
vocational training, and independent living. Transition services the
school should provide may include, but are not limited to: instruction,
community experiences, the development of employment and other
post-school living objectives, and when appropriate, the acquisition of
daily-living skills and vocational assessment.

The statements of transition needs and services, which are the basis of
a transition plan, identify what students need to experience, learn, and
know to be prepared for a meaningful and rewarding adult life. For
the eight years from ages 14 to 22, the siatements of transition needs
and services are a formal, required part of the IEP. As one grows
and develops, so does one's vision for the future. As priorities,
preferences, and dreams emerge and evolve, [EPATPs should be
updated annually to reflect new priorities among the many
components of an effective transition plan.

The Federation for Children with Special Needs, in collaboration
with the Massachusetis Department of Educaticn, is presenting
transition workshops during the 1999-2000 school yearin a
community near you. These comprehensive workshops will guide
parents and professionals as they develop IEPs with transition
services for students with disabilities.

See page 13 or check out our website at www.fcsn.org to see an
updated list of training workshops, and mark your calendar now!
For more information, contact Terri McLaughlin at the Federation’s
Boston office; 617-236-7210 or 800-331-0688, ext.185.

$$1 Rule Changes at 18

Another important consideration in transition is the student’s
status concerning Supplemental Security Income (SSI). When a
student turns 18, the following changes to eligibility mles apply:

For new applicants:

= Once students turn 18, their financial eligibility is no
longer based on family resources, but is based solely on
the student’s income, resources, and living sitwation (even
if the student continues to live at home).

For students who have been eligible for SSl and
must go through redetermination:

+ There must be a severe impairment that limits the ability
to do basic work activity.

» The individual must be currently disabled (determined by
whether they are working and eaming over $700 a month).

state laws require that transition needs and services be addressed in the
student’s TEP. At age 14 years or younger, IEPs must contain a “‘statement
of the transition service needs of the student.” Parents and students can
use this requirement as an opportunity to begin developing a transition
plan with school personnel. In fact, from age 14 on, the IEP meeting is
often referred to as an IEPATP (for Individual Transition Plan) meeting.
Thas [EP statement should begin with a vision of the future the student
desires. The service needs identified should focus on the student’s

For more hgfomlario:-w, check out ruralinstitute umt edisrises or call Maria
Christing Viassidis, Instiate for Community Inclusion, at 617-355-4673.




6 Futures Planning.

The Impact of Personal Futures Planning on Families
by Angela Novak Amado

Personal Futures Planning is an individualized, struc-
tured, possibility-based approach to life planning. The
individual plan represents a vision for a more desirable
future, developed by a group of people who care about the
individual and are willing to assist in making the plan
become a reality.

The process starts with a focus person, a group of people
who care about the focus person, and a group facilitator.
Large sheets of paper on the wall are covered with colorful
pictures and statements. The first meeting, a Personal
Profile, looks at a person's history, relationships, strengths,
and gifts. In the second meeting, the group develops a dream
or vision for a desirable future. People make commitments
to certain actions to help bring the dream into reality. Then,
the group continues to come together to share successes and
failures and to continue to move forward.

Personal Futures Planning was developed by Beth
Mount and John O'Brien, and has been used for more than 10
years in many different states. It can be used with any
person of any age. It is often used to discover what's
possible for people when locking from the perspective of the
person’s capacities rather than the traditional deficit-based
planning approach, and to empower people who care.
Persons with disabilities, service providers, case managers,
and families, have all reported being profoundly impacted by
the process. They can see people in new ways, understand
people much differently, and be more inspired to realize
much different dreams and visions for the person than what
occurs in traditional planning processes.

The Minnesota Governor's Planning Council on Devel-
opmental Disabilities has sponsored three years of training in
Minnesota on Personal Futures Planning. More than 200
people have received plans in those years, and many families
have alsc been impacted. Some examples of the kind of
differences the process makes for families and for individu-
als with disabilities are the following:

* Transitions. Personal Futures Planning is often used at
different transition points, such as from early childhood to
regular school programs and from school to adult services.
It is also used for transition to new services, such as group
home to apartment living and sheltered to supported
employment. One example of using Futures Planning for
transitions is Emily’s parents and early childhood staff,
who used the process to discover that it was possible for
her to go to regular kindergarten. At the planning meeting,
Emily's mother said: "We had hopes for her. But we
never told people those hopes because we didn't think they
could happen." Emily now attends kindergarten in a
district that has never before served children with her
severity of disability in regular kindergarten.

* Services. The Futures Planning process can often help
clarify what the best situations for people could be. For
example, Gary's famity could not care for both Gary and
his sister at home, and his mother would not hear of him
moving to a group home. The planning group helped find
a foster couple who lived near Gary's family and went to
the same church. Gary's mother is now able to feel good
about him living away from home.

* How the Person is Seen. In the Futures Planning groups,
families and other group members often come to see the
person in new ways, such as viewing them as more like
other people and more capable. For example, a woman
who had been living in a locked unit at a regional treat-
ment center was thought to be helpiess or dangerous;
however, when she was pouring coffee and socializing at
her planning meeting, family and other group members
had their anxieties eased. They helped her move out of
the center and back to her hometown.

* Empowerment. Through Personal Futures Planning,
families can be empowered in obtaining support and in-
facing sometimes scary decisions and futures. For
instance, Gordon's mother was empowered to move from
just complaining to writing and getting others to write
letters requesting more respite care.

* Being Involved. Often, the Futures Planning process has
enabled family members to become involved again. The
focus is on capacity and gifts, and the real interest is in a
person as a human being, not just a "client" or "special
education student”. Through the process, group members
often get excited about inviting family back into people's
lives. For example, Pat's family members have been
amazed to discover that the person they thought was "a
vegetable" is very capable, and have been thrilled to
reconnect with him as part of their family.

Personal Futures Planning as a process has brought
people together who have traditionally been adversarial or
focused on the service system. It has allowed thém to see
and care about others as real human beings. Through the
process many individuals with disabilities and their families
have been able to express wishes and dreams, and to have
those dreams come true.

Angela Novak Amado is the Executive Director of the
Human Services Research and Development Center, 357
Oneidu Street, St. Paul, MN 55102, For further information
on Personal Futures Planning contact the center, or see the
Resource list on page 19 of IMPACT.
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